Attachment 1

Tai liéu dinh kém 1

Homestay Terms and Conditions (‘Conditions’)

Cac Piéu Khoan va Piéu Kién Vé Dich Vu Homestay (‘Cac Diéu

Kién’)
1. Homestay

1. Dich vu homestay

This Agreement commences on the Commencement Date and ends on the Expected Completion Date, unless terminated earlier in
accordance with its terms.

Ban Théa Thuan nay bat dau vao Ngay Bat Dau va két thic vao Ngay Dy Kién Két Thuc, triv khi dwoc cham dut som hon theo cac
diéu khoan ctia Ban Thdéa Thuan.

This Agreement is entered into on a non-exclusive basis.

Ban Théa Thuan nay duoc ky két trén co sé khong doc quyén.
General responsibilities

Nhirng trach nhiém chung
The Homestay Provider must provide the Homestay Services in accordance with this Agreement, and must:

Bén Cung Cép Dich Vu Homestay phai cung cp Cac Dich Vu Homestay theo Ban Théa Thuan nay, va phai:

e provide the Homestay Services to the Student during the Homestay Period;

e cung cap cho Hoc Sinh cac Dich Vu Homestay trong suét thdi gian & véi gia dinh homestay;

e provide the Student with a safe, caring and supporting home environment;

e mang lai cho Hoc Sinh mét médi trwdrng nha & an toan, chu dao va cé sy hé tro;

e comply with all applicable School policies and procedures (as notified or made available to the Homestay Provider from time to

time), and laws;

e tuan thﬂ’tét ca cac chinh sach va quy trinh hién hanh ctia Nha Trwéng (nhw dwoc doi lie thong bao hodc cung c&p cho bén
Cung Cap Dich Vu Homestay), va cac luat quy dinh;

e participate in all mandatory training to ensure all responsibilities and obligations are understood;
tham gia tt ca cac khdéa dao tao bat budc dé bao dam hiéu rd moi trach nhiém va nghia vu;

e maintain open communication with the School and notify the School Representative of any concerns relating to the Student or
the Homestay;

e duy tri viéc trao déi cdi mé véi Nha Trwdng va théng bao cho Dai Dién Trwéng vé bat ky méi lo ngai nao lién quan dén Hoc
Sinh hoac Gia Binh Homestay;

e not host more than three international students in the same Homestay at a given time unless prior approval has been granted
by DE International Education Division;

e khéng duoc cho & nhiéu hon ba du hoc sinh trong cling mét nha tai mot thoi diém nhéat dinh trir khi dwoc sy chap thuan trudc
cta Vu Gido Duc Va Hop Tac Quoc Té trie thude Bo Gido Duc;

e have a current satisfactory Working with Children Check (WWCC), provide the School Representative with a current copy of
the WWCC and immediately notify the School Representative of any changes to the WWCC status;

e o gidy Chirng Nhan Lam Viéc Vi Tré Em (WWCC) con thoi han va du tiéu chuan, cung cép cho Dai Dién Trwéng mot ban
sao cua gidy Ching Nhéan Lam Viéc V6i Tré Em con thoi han va ngay lap tire thdng bao cho Dai Dién Trudng ve bat ky thay
ddi nao doi vai tinh trang cta giay WWCC.

e be aware of the Homestay Provider’s responsibilities and the required processes to report all suspicions of harm to the Student
as a result of child abuse or neglect, in accordance with the School’s policies; and

e hiéu rd trach nhiém ctia bén Cung Cép Dich Vu Homestay va cac quy trinh bt budc vé viéc bao cao nhitng nghi ngd Hoc Sinh
bi gay hai do viéc ngwoc dai hodc bo roi tré em, tuan theo cac chinh sach cta Trwong; va

e immediately notify the School Representative if at any anytime the Homestay Provider is unable or is likely to become unable,
for whatever reason, to provide some or all of the Homestay Services.
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e ngay lap tirc théng bao cho Dai Dién Trwdng néu vao bat ky lic nao bén Cung Cép Dich Vu Homestay khong thé hoac co kha
ndng khéng thé, vi bat ky Iy do gi, cung cip mot vai hodc tat ca cac Dich vu Homestay.

Homestay environment

Moi trwo'ng Homestay
The Homestay Provider must meet the following minimum requirements when providing the Homestay Services:

Bén Cung Cép Dich Vu Homestay phai dap trng nhirng tiéu chuén téi thidu sau day khi cung cép cac Dich Vu Homestay:

e a separate single room for the Student’s sole use with a bed and wardrobe;

e mdt phong don riéng biét danh riéng cho Hoc Sinh s dung c6 giwdng va ti quan &o;

e aclean and tidy household with access to shared living areas;

e nha ctra sach sé& va ngédn ndp v&i quyén s dung khu sinh hoat chung;

e three nutritious meals a day, seven days a week, with reasonable access to snacks and in accordance with the Student’s
dietary and medical needs;

e bab(raan b(‘),du’c"mg mdi ngay, bay ngay trong tudn, cling véi nhitng biva &n phu vira phai va tuan theo nhitng nhu cu dinh
dwdng va y té clia hoc sinh;

e household items such as towels, linen, blankets, eating and cooking utensils;

e dd gia dung nhw khan tdm, bd ga giwdng, chan, dung cu &n udng va ndu nwéng;

e kitchen, bathroom and laundry facilities;

e cac thiét bj nha bép, phong tam va giat gid;

e reasonable access to utilities, including gas, electricity, heating and water;

e viéc st dung hop ly cac tién ich, bao gdm gas, dién, hé thng swéi va nwéc;

e cleaning services of common living areas;

e dich vu vé sinh cac khu vye sinh hoat chung;

e study facilities including a desk, study light and bookcase;

e cac thiét bi hoc tap bao gdm ban hoc, dén hoc va ti sach;

e any keys, alarm codes or passwords required for the Student to access the Homestay; and

e bét ky chia khéa, ma bao dong hodc mat khau nao can cé dé Hoc Sinh vao dwoc nha; va

e working fire alarms throughout the home.

e thiét bi bao chay ludn hoat ddng khap nha.

The Homestay Provider must provide the School Representative with notice in writing as soon as possible in advance if the Homestay
provider proposes to materially change the Homestay (e.g. by renovating or relocating).

Bén Cung Cép Dich Vu Homestay phai théng bao tréc cho Dai Dign Truong béng van ban cang sém cang tét néu bén Cung Cép
Dich Vu Homestay dé xuét cé thay déi quan trong déi véi cin nha (vi du stra nha hodc chuyén nha).

Homestay checks

Kiém tra Nha Homestay
The School Representative (or its nominee) will conduct:
Dai Dién Trwdng (hodc ngwdi dwoc chi dinh) sé tién hanh:

a Homestay assessment prior to the Student’s arrival; and

danh gia gia dinh Homestay trwédc khi Hoc Sinh dén &; va

Homestay visits at least every six months after the initial Homestay assessment.

dén tham gia dinh Homestay it nhat sau thang mét 1an sau 14n danh gia gia dinh Homestay 1an dau.

The School Representative may conduct Homestay visits more frequently if required, for example, following a Critical Incident.
Dai Dién Trwdng cé thé dén tham gia dinh Homestay thwéng xuyén hon néu can thiét, vi du, theo sau mét sw ¢d nghiém trong.

The School Representative will give the Homestay Provider no less than two week’s written notice prior to a Homestay visit being
conducted (this can be a phone call followed by an electronic written message e.g. SMS or email).

Dai Dién Trwdng sé théng bao bang van ban cho bén Cung Cép Dich Vu Homestay it nhat hai tuan trwée khi dén tham gia dinh (co
thé 13 mot cude goi dién thoai trwdc khi gri tin nhan dién t, vi du tin nhan SMS hodc email).

The Homestay Provider must provide honest, accurate and complete information during the Homestay assessment, Homestay visits
and throughout the duration of a student’s stay.
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Bén Cung Cép Dich Vu Homestay phai cung cép théng tin trung thue, chinh xac va day dd trong qua trinh danh gia gia dinh Homestay,
cac chuyén tham gia dinh Homestay va trong sudt thdi gian hoc sinh & véi gia dinh.

Residents and visitors

Thanh vién cuda gia dinh va khach dén tham
The Homestay Provider must:
Bén Cung Cép Dich Vu Homestay phai:

e provide the School Representative with details of all Residents, including name, date of birth and address (if residential
address differs to the Homestay);

e cung cép cho Dai Dign Trudng thong tin chi tiét vé tat ca cac thanh vién ctia gia dinh, bao gém tén, ngay thang nam sinh va
dia chi (néu dia chi cw tr khac véi dia chi Homestay);
e ensure that all Residents over the age of 18 have undertaken a satisfactory WWCC;
bao dam rang tAt ca cac thanh vién cta gia dinh trén 18 tudi phai cé gidy Chirng Nhan Lam Viéc V&i Tré Em da tiéu chudn;
e provide the School Representative with WWCC details of all people over the age of 18 who are Residents and notify the
School of any changes to the WWCC details or status; and
e phai cung cap cho Pai Dién Trudng thong tin chi tiét vé gidy Ching Nhan Lam Viéc Vi Tré Em cla tat ca nhirng nguoi trén
18 tudi 1a Thanh Vién cda gia dinh va théng bao véi Truong ve bat ky sw thay doi nao lién quan dén thong tin chi tiét va tinh
trang cla giay Chirng Nhan Lam Viéc V&i Tré Em; va
e notify the School Representative if any Residents move in or out of the Homestay.
théng bao cho Dai Dién Truwdng néu bat ky Thanh Vién nao Cla Gia Dinh chuyén dén hoéc chuyén di khéi nha Homestay.
The Homestay Provider must make reasonable endeavours to ensure that all Residents and people visiting the Homestay, act in an
appropriate and respectful way towards the Student. This includes, but is not limited to:

Bén Cung Cép Dich Vu Homestay phai c6 nd luc hop ly d& bao dam réng tat c& cac Thanh Vién Cla Gia Dinh va khach dén thdm
nha phai cw xt pht hop va t6n trong ddi véi Hoc Sinh. Biéu nay bao gém, nhung khong giéi han & viéc:

developing positive relationships with the Student based on mutual trust and communication;

phat trién méi quan hé tich cwc véi Hoc Sinh dwa trén sw tin twéng 1an nhau va giao tiép véi nhau;

supporting and assisting the Student to adjust to life and study in Australia;

hd tro va gitp d& Hoc Sinh thich nghi véi cudc sbng va viéc hoc & Uc;

respecting the Student’s privacy while acknowledging that privacy does not equate to isolation;

tén trong khéng gian riéng tw ctia Hoc Sinh trong khi van nhan thc rdng khéng gian riéng tw khéng déng nghia véi viéc co
1ap.

e acknowledge the significance of, and differences in, culture, customs, language and beliefs of the Student; and

nhan thtrc tAm quan trong cla, va nhitng sw khac biét v&, van héa, phong tuc, ngén ngir va dirc tin ctia Hoc Sinh; va
immediately notifying the School Representative if they are aware or have any concerns of any actual or suspected instance of
child abuse or harm to the Student’s wellbeing or welfare.

e ngay lap tirc thong bao cho Dai Dién Trwang néu ho nhan thay hoac co bat ky méi lo ngai nao vé bét ky trwong hop thuc té
hay nghi ng& nao ve viéc ngugc dai tré em hoac gay ton hai dén strc khde hoac phuc lgi cia Hoc Sinh.

Critical incidents

Cac sw ¢ nghiém trong
The Homestay Provider must:
Bén Cung Cép Dich Vu Homestay phai:

e be aware of the School’s Critical Incident process and the Homestay Provider’s role and responsibilities with respect to this
process; and

e  hiéu biét vé quy trinh Xt Ly Sy C6 Nghiém Trong ctia Nha Truong va vai tro cling nhw trach nhiém cta bén Cung Cép Dich
Vu Homestay doi v&i quy trinh nay; va

e maintain up to date emergency contact details for the School.
duy tri théng tin lién hé trong trwérng hop khan cap luén dwoc cap nhat cho Nha Trwong.

In the event of a Critical Incident, the Homestay Provider must:
Trong trwérng hop xay ra mot Sy Cd Nghiém Trong, bén Cung Cép Dich Vu Homestay phai:

e ensure the immediate safety of the Student;
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bao ddm an toan ngay lap ttrc cho Hoc Sinh;

e notify the School Representative immediately following a Critical Incident that affects the Student and/or occurs in the
Homestay;

e thdéng bao cho Pai Dién Trwéng ngay lap tire sau khi cé mot Sw Cd Nghiém Trong anh huéng dén Hoc Sinh va / hodc xay ra
trong gia dinh Homestay;

e provide any necessary support (for example, accompanying the Student to the hospital); and
e cung cap bat ky hd tro can thiét ndo (vi du, dwa Hoc Sinh vao bénh vién); va

e allow the Homestay to be inspected immediately by the School Representative.

e cho phép Dai Dién Trwdng kiém tra gia dinh Homestay ngay lap ttc.

Medical

Y té

The Homestay Provider must assist and support the Student when they attend medical, dental, hospital or other health related
appointments. This may include assistance in arranging transportation, scheduling appointments or accompanying the Student to
appointments. If the Student requires medical support (whether this be as a result of a critical incident or as part of ongoing or
occasional medical needs), the Homestay Provider will not be liable for costs associated with medical support.

Bén Cung Cép Dich Vu Homestay phai gitip d& va hd tro Hoc Sinh khi cac em cé hen kham bénh, kham réng, di bénh vién hoéc lién
quan dén nhitng van dé y té khac. Didu nay c6 thé bao gdbm sap xép phwong tién di lai, sdp xé&p lich hen hodc dwa Hoc Sinh dén
céc cudc hen. Néu Hoc Sinh cin hd tro' y t& (cho du la do mét sw ¢d nghiém trong gay ra hodc la do nhu ciu kham strc khée tiép tuc
ho&c khong thwéng xuyén), bén Cung Cap Dich Vu Homestay sé khong chiu trach nhiém vé cac chi phi lién quan dén viéc hd tro' y
te.

Safety

An toan

If the Homestay Provider is subject to Child Safety Laws, the Homestay Provider must:
Néu Bén Cung Cép Dich Vu Homestay tuan tha Luat An toan Cho Tré Em, Bén Cung Cép Dich Vu Homestay phai:

e comply with all Child Safety Laws; and
tuan tha tat ca cac Luat An Toan Cho Tré Em; va

e immediately notify the School Representative of any compliance action taken against the Homestay Provider or a Resident by
a regulatory authority under a Child Safety Law.

e ngay lap tirc thong bao cho Dai Dién Trwong vé& bat ky hanh dong thue thi phap luat nao tr mét co' quan quan ly dbi véi bén
Cung Cap Dich Vu Homestay hoac mgt Thanh Vién Cla Gia Binh nham tuan tht Luat An toan Cho Tré Em.

The Homestay Provider must notify the School Representative immediately if the Homestay Provider is:

Bén Cung Cép Dich Vu Homestay phai théng bao cho Pai Dién Truwéng ngay 1ap tlrc néu bén Cung Cép Dich Vu Homestay:

e aware of any actual or suspected instances of child abuse;

e nhan thay bt ky trwong hop thuc t& hay nghi ngd ndo vé viéc nguoc dai tré em;

e aware of any actual or suspected instances of harm to the Student’s wellbeing or welfare;

e nhan thay bt ky truerng hop thuc té hay nghi ngér nao vé viéc gay tén hai dén strc khde hodc phuc lgi clia Hoc Sinh;
e concerned for the safety of the Student; or

e o Iéng cho sw an toan cta Hoc Sinh; hodc

e concerned for the safety of others due to the behaviour of the Student.

lo Idng cho s an toan cta nhitng ngudi khac do hanh vi ctia Hoc Sinh.

Student behaviour management

Quan ly hanh vi ciia Hoc Sinh

The Homestay Provider must notify the School Representative if the Homestay Provider encounters a behaviour management issue
that is unable to be resolved informally with the Student.

Bén Cung Cép Dich Vu Homestay phai thdng bao cho Dai Dién Trwdng néu bén Cung Cép Dich Vu Homestay gap phai mot van dé
lién quan dén viéc quan ly hanh vi ma khong thé giai quyét mot cach nhe nhang véi Hoc Sinh.
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The Homestay Provider must not subject the Student to physical punishment or verbal, psychological or emotional abuse (including
neglect).

Bén Cung Cép Dich Vu Homestay khéng duoc trivng phat Hoc Sinh vé thé chat hodc nguoc dai bang I&i néi, tam Iy hodc cdm xtc
(bao gdm ca viéc bd bé).

2.

Supervision and care

2. Giam sat va cham so6c

Supervision

Giam sat

The Homestay Provider must ensure that the Student is appropriately supervised at all times. The level of supervision required will
vary depending on the Student’s age and maturity.

Bén Cung Cép Dich Vu Homestay phai bdo dam réng Hoc Sinh ludn ludn dwoc gidm sat mét cach phi hop. Mirc dd giam sat can
thiét s& khac nhau tuy thudc vao do tudi va do trwéng thanh cta Hoc Sinh.

The Homestay Provider must:

Bén Cung Cép Dich Vu Homestay phai:

not allow the Student to be unsupervised overnight;

khéng dwoc d& Hoc Sinh khéng dwoc giam sat qua dém;

not allow the Student to invite friends over to the Homestay without prior permission;

khéng dwoc dé Hoc Sinh méi ban bé vé nha Homestay ma khong xin phép trwdc;

not allow the Student to supervise younger children;

khéng dwoc dé Hoc Sinh giam sat tré nhoé hon;

monitor the Student’s social and recreational activities, including by knowing where the Student is going, with whom, and the
expected time of return;

theo ddi cac hoat dong xa hdi va giai tri cia Hoc Sinh, bao gém ca viéc ndm dwoc thong tin Hoc Sinh di dau, di véi ai, va thoi
gian dy kién vé nha;

only permit the Student to travel away from the Homestay where the travel has been approved by the School Representative
and the Student’s parent/legal guardian and in line with the DE (IED) Travel Policy;

chi cho phép Hoc Sinh dwoc di du lich xa khéi noi & Homestay néu chuyén di da dwoc Dai Dién Trwdng va phu huynh / nguoi
giém hcf)lhc_yp phap ctia Hoc Sinh chap thuan va tuan thd Chinh Sach Du Lich clia B Gido Duc (Vu Gido Duc va Hop Tac
Quoc Te);

notify the School Representative immediately if the Homestay Provider is unable to ensure appropriate supervision for the
Student;

théng bao cho Dai Dién Truwdng ngay Iap tirc néu bén Cung Cap Dich Vu Homestay khong thé bao dam viéc giam sat Hoc
Sinh phu hop;

notify the School Representative immediately if the Student leaves the Homestay without notice or commences staying
overnight away from the Homestay without permission;

thdng bao cho Pai Dién Trwong ngay lap tire néu Hoc Sinh rdi khdi noi @ Homestay ma khong théng bao hodc bat dau & lai
qua dém & mot noi khac khi khong dwoc phép;

notify the School Representative immediately if the Homestay Provider has any concerns about the Student’s part time work
arrangements; and

thong bao cho Dai Dién Trwdng ngay Iap tirc néu bén Cung Cap Dich Vu Homestay c6 bat ky méi lo ngai nao vé viéc sép xép
cong viéc ban thai gian clia Hoc Sinh; va

notify the School Representative immediately if the Homestay Provider becomes aware that the Student intends to participate
or has participated in a high-risk activity and/or non-routine travel (as defined in the DE (IED) Travel Policy) without approval.
thdng bao cho Dai Dién Trwéng ngay lap tire néu bén Cung Cép Dich Vu Homestay nhan thay rang Hoc Sinh cé y dinh tham
gia hodc da tham gia mot hoat dong tiém &n nguy co cao va / hodc mot chuyén di bat thwong (theo dinh nghia trong Chinh
Séach Du Lich ctia Bé Giao Duc (Vu Gido Duc va Hop Tac Qudc Té)) ma khong dwoc chap thuan.

Driving

Lai xe

Provision of driving lessons to the Student or supervision of the Student as a learner driver requires prior approval by the School and
are also at the discretion of the Homestay Provider.
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Viéc day Hoc Sinh lai xe hoac gia’m sat viéc Hoc Sinh hoc lai xe bat budc phai co sw chép thuan trwdc clia Nha Trwong va déng thoi
c6 sy dong y ciia Bén Cung Cap Dich Vu Homestay.

Where the Homestay Provider chooses to supervise the Student, the Homestay Provider must abide by Victorian driving Laws and
ensure that the Student’s driving to or from the School is consistent with the School’s driving policy (if there is one).

Néu bén Cung Cép Dich Vu Homestay chon giam sat Hoc Sinh, bén Cung Qép Dich Vu Homestay phai tuan tha Luét lai xe cta bang
Victoria va bdo dam rang viéc Hoc Sinh lai xe dén trwong va tir trwong vé nha phu hop véi chinh sach ve lai xe cda Trwdng (néu
co).

Swimming

Boii 16i

The Homestay Provider must be mindful of the Student’s swimming ability and familiarity with water.

Bén Cung Cép Dich Vu Homestay phai Iwu y dén kha nang boi 16i va viéc quen xuéng nuéc clia Hoc Sinh.

The Homestay Provider should exercise caution and ensure supervision of the Student around home or public swimming pools,
beaches and other bodies of water.

Bén Cung Cép Dich Vu Homestay nén can trong va bao dam giam sat Hoc Sinh trong khu vire xung quanh hé boi & nha hay cong
cdng, bai bién va nhitng khu vuc c6 nwéc khac.

3. Schooling requirements
3. Cac yéu cau veé hoc tap

The Homestay Provider must:
Bén Cung Cép Dich Vu Homestay phai:

support and encourage the Student to attend School every day and on time;

hé tro va khuyén khich Hoc Sinh di hoc méi ngay va dung gid;

ensure the Student has safe and appropriate transport to and from School;

bao dam Hoc Sinh st dung phwong tién di chuyén dén trwdng va tir trudng vé nha an toan va phu hop.
notify the School Representative of any concerns they have about the Student’s School attendance; and

thdng bao cho Dai Dién Trwéng vé bat ky méi lo ngai nao lién quan dén viéc di hoc cia Hoc Sinh; va
e notify the School Representative of any absences of the Student from School in accordance with the School’s policy.

e théng bao cho Pai Dién Trwéng vé bat ky sw vAng mét nao ctia Hoc Sinh theo quy dinh trong chinh sach ctia Nha Trwdng.

The School will monitor the Student’s course progress. If the Student encounters difficulties in completing the Student’s course, the
School may provide or arrange additional support, such as tutoring.

Nha Trwong sé theo doi s tién bo cll]a Hoc Sinh trong khoa hoc. Néu hoc Sinh gép nhirng khé khan trong viéc hoan tat khéa hoc,
Nha Trwdng cé thé cung cap hodc sap xep viéc ho trg thém, vi du nhw day kem.

The Homestay Provider is not responsible for the Student’s course progress, or for providing or arranging learning support. The
Homestay Provider may voluntarily assist the Student by providing learning support, however this is not mandatory.

Bén Cung Cép Dich Vu Homestay khong chiu trach nhiém vé s tién bod clia Hoc Sinh trong khod hoc, hodc vé viéc cung cap hodc
sap x&p viéc hd tro hoc tap. Bén Cung Céap Dich Vu Homestay cé thé tw nguyén gitip hd tro hoc tap cho Hoc Sinh, tuy nhién digu
nay |a khong bat budc.

4, Fees

4. Cac khoan phi

The Fees set out in the Contract Details are fixed and are inclusive of all costs and taxes incurred by the Homestay Provider in the
provision of the Homestay Services.

Cac khoan phi quy dinh trong Cac ChiTiét Hop Bong la c6 dinh va bao gom tat ca cac khoan chi phi va thué ma bén cung Cép dich
Vu Homestay phai chi tra trong viéc cung cap Dich Vu Homestay.

If the Homestay Provider does not provide Homestay Services to the Student for part of a payment period, the Fees for the relevant
payment period may be reduced proportionately, at the discretion of the School.

Néu Bén Cung Cép Dich Vu Homestay khong cung cép cho Hoc Sinh Dich Vu Homestay mét phan clia thoi gian thanh toan, cac
khoan phi cho thoi gian thanh toan lién quan cé thé dwoc gidm twong trng, theo quyét dinh ciia Nha Trwéong.
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The entity responsible for payment of Fees to the Service Provider is listed in the Contract Details (“Payer”).

Phap nhan chiu trach nhiém thanh toan cac khoan phi cho Bén Cung Cap Dich Vu dwoc liét ké trong Cac ChiTiét Hop Dong (‘Bén
Chi Tra”)

The Payer will transfer the Fees electronically to the Homestay Provider in accordance with the frequency and payment amount
specified in the Contract Details.

Bén Chi Tra s& chuyén cac khoan phi cho bén Cung Cap Dich Vu Homestay theo phwong thirc chuyén tién dién tir theo dinh ky va
s0 tien thanh toan dwoc ghi rd trong Cac ChiTiét Hop Bong.

If the Payer overpays the Homestay Provider, the Payer may reduce the future Fees by the amount of the overpayment or require
the Homestay Provider to repay the overpayment within a reasonable period of time. The overpayment will be a debt due and owing
by the Homestay Provider to the Payer.

Néu Bén Chi Tra thanh toan thira cho Bén Cung Cép Dich Vu Homestay, Bén Chi Tra co6 thé giam cac khoan phi trong twong lai
bang voi so tien thanh toan thira hoac yéu cau Bén Cung Cap Dich Vu Homestay hoan tra lai so tién thira trong mot khoang thoi
gian hop ly. So tién thanh toan thira sé la mét khoan ng ma Bén Cung Cap Dich Vu Homestay phai thanh toan cho Bén Chi Tra.

The School sets homestay Fees. The Homestay Provider may not increase the Fees unless this has been set out in writing by the
School.

Nha Trwong quy dinh cac khoan phi dich vu homestay. Bén Cung Cép Dich Vu Homestay khéng dwoc tang cac khodn phi triv phi
viéc nay da dwoc Nha Trwong quy dinh bang van ban.

If the Homestay Provider has a question or concern about the payment of the Fees, the Homestay Provider must contact the School
Representative, not the student.

Néu Bén Cung C4p Dich Vu Homestay c6 thac méc hoéc lo ngai vé viéc thanh toan cac khoan phi, Bén Cung Cap Dich Vu Homestay
phai lién hé v&i bai Dién Trwdng, chtr khdng phai Hoc Sinh.

Bond

Tién dit coc
The School will retain, monitor and reimburse a Student’s Bond.
Nha Truwdng sé gilr lai, gidm sat va hoan tra sé tién dat coc clia Hoc Sinh.

Within two weeks of the Student exiting the Homestay, the Homestay Provider may submit a claim to the School Representative for
all or part of the Bond to cover outstanding Fees, cleaning, repair or replacement expenses that exceed normal ‘wear and tear’ in
areas occupied by the Student.

Trong vong hai tuan ké tir ngay Hoc Sinh két thic viéc & Homestay, Bén Cung Cép Dich Vu Homestay c6 thé nop don cho Dai Dign
Trwdng yéu cau dwoc str dung toan bo hodc mét phan tien dat coc dé chi tra cho cac khoan phi chwa duwgc thanh toan, cac khoan
phi vé sinh, stra chira hodc thay thé vat dung vwot ‘mirc @6 hao mon’ théng thwdng & nhirng khu vire Hoc Sinh st dung.

5. Exiting the homestay and termination

5. Két thac viéc & homestay va cham dit ban théa thuan
Student exiting

Hoc Sinh két thuc viéc & homestay
Mutual agreement

Théa thuan chung

At any time, this Agreement can be terminated with immediate effect if there is written mutual agreement between the Student, the
Homestay Provider and the School Representative.

Vao bét ky luc nao, Ban Thoa Thuan nay cling co thé dwoc chdm dirt véi hidu Iuc tire thoi néu co théa thuan chung bang van ban
gilra Hoc Sinh, Bén Cung Cap Dich Vu Homestay va Pai Dién Trudng.

Parent/legal guardian or Student-initiated exit

Két thic viéc & Homestay do phu huynh / ngw®i giam hé hop phap hodc Hoc Sinh khéi xwéng
The Student may only exit the Homestay prior to the Expected Completion Date where:

Hoc Sinh chi dwoc két thic viec & Homestay truéc ngay dw kién két thic khi:
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e the Student or their parent/legal guardian has received written approval from the School Representative; and
Hoc Sinh ho&c phu huynh / ngwdi gidam hd hop phap cla minh da nhan dwoc sy chdp thuan bang van ban cia Dai Dién
Trwong; va

e the Student provides two weeks’ notice to the Homestay Provider.
Hoc Sinh théng bao cho bén Cung Cép Dich VVu Homestay truéc hai tudn.

If the Student exits the Homestay without the School’s approval and without providing the required two weeks’ notice, the Student
will forfeit the Bond to the Homestay Provider, unless compassionate or compelling circumstances apply (which is to be determined
by the School Representative).

Néu Hoc Sinh két thuc viéc & homestay ma khong dwoc sw chép thuén cta Nha Trwong cling nhw khdng théng bao véi Bén Cung
Cap Dich Vu Homlestayltruié’c hai tué,n theo quy dinh, Hoc Sinh sé mé,t Tien Bat Coc cho Bén Cung Cap Dich Vu Homestay, ngoai
tre nhirng tinh hudng trac an hoac bat buéc (do Pai Dién Trwong quyeét dinh).

Where:

Néu:

e the Student’s parent/legal guardian initiates the exit of the Student from the Homestay;

e Phu huynh / ngwoi gidm hd hop phap clia Hoc Sinh khéi xwéng viéc Hoc Sinh két thuc viéc & Homestay;
e the Student initiates the Student’s exit from the Homestay; or

e Hoc Sinh khéi xwéng viéc Hoc Sinh két thic viéc & Homestay; hodc

e the Student is no longer participating in the International Student Program,

Hoc Sinh khdng con tham gia vao Chwong Trinh Du hoc Sinh,
This Agreement terminates on the date that the Student permanently exits the Homestay.

Ban Théa Thuan nay s& chdm dit vao ngay Hoc Sinh két thic viéc & homestay vinh vién.
School-initiated exit

Két thuc viéc & Homestay do Trwong khéi xwéng

The School may authorise the temporary or permanent removal of the Student from the Homestay if the School has reason to believe
that the Homestay Provider or a Resident:

Nha Truong cé thé cho phép Hoc Sinh dwoc tam thoi hoac vinh vién két thic viéc & Homestay néu Nha Truong co ly do dé tin rang
Bén Cung Cap Dich Vu Homestay hodac mét Thanh Vién Cda Gia Dinh:

e is not complying with these Conditions, Laws or applicable policies and procedures; or
khéng tuan tha Cac Didu Kién, Luat hodc cac chinh sach va thd tuc hién hanh; hodc

e s oris at significant risk of committing an offence or engaging in conduct that detrimentally affects or may affect the Student’s
welfare, wellbeing or safety.

e dang hoac co6 nguy co cao pham t6i hoac c6 hanh vi gay hai hoac co thé anh hwéng dén phuc lgi, strc khde hoac sy an toan
cla Hoc Sinh.

If the removal of the Student is permanent, this Agreement terminates on the date which the Student exits the Homestay.

Néu hoc sinh vinh vién két thic viéc & Homestay, Ban Théa Thuan nay sé& chdm dit vao ngay Hoc Sinh két thic viec & Homestay.
If the removal of the Student is temporary, this Agreement is suspended until the date that the Student returns to the Homestay.
Néu Hoc Sinh tam thoi két thic viéc & Homestay, Ban Théa Thuan nay sé& dwoc tam ngirng cho dén khi Hoc Sinh quay tré lai nha
Homestay.

Homestay provider termination rights

Quyén cham drt théa thuan cta Bén Cung Cap Dich Vu Homestay

The Homestay Provider may terminate this Agreement (that is, cease to provide Homestay Services to the Student), by providing at
least two weeks’ written notice to the Student and the School.

Bén Cung Cép Dich vu Homestay dwoc phép cham dit Ban Théa Thuén nay (nghia |a nglrng cung cép cho Hoc Sinh Cac Dich Vu
Homestay), bang cach théng bao dén Hoc Sinh va Trwong bang van ban trwéc it nhat hai tuan.

School termination rights

Quyén cham dut théa thuan caa Nha Trwéng

The School may immediately terminate this Agreement if the Homestay Provider:
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Nha Trwdng dwoc chdm dit ngay 1ap tirc Ban Théa Thuan nay néu bén Cung Cép dich vu Homestay:

e fails to comply with a notice to remedy a breach of this agreement; such as failing to provide the child with an adequate
standard of nutrition, medical care, shelter or supervision — see: https://www.vic.gov.au/child-safe-standards-definitions or
isolating student from household activities;

e khong tuan tha thong bao yéu cau khic phuc vi pham ban théa thuan; vi du khéng cung cép cho tré day da chat dinh dudng,
cham séc y té, noi & hodc giam sat theo tiéu chuan - hay xem théng tin trén: https://www.vic.gov.au/child-safe-standards-
definitions hoac khdng cho hoc sinh tham gia cac hoat déng trong gia dinh;

e commits repeated breaches;

vi pham nhiéu 1an;

e commits a material breach; (i.e., the party fails to perform an essential obligation under a contract such that the purpose of the
contract can no longer be achieved);

e gay ra vi pham nghiém trong; (nghia la, bén vi pham khéng thye hién nghia vu can thiét néu ra trong hop ddng khién cho hop

dong khoéng con thyc hién dwoc);

commits a breach that is incapable of remedy;

gay ra vi pham khéng thé khac phuc duorc;

fails to disclose important information or provides false information to the School which impacts the Student’s safety;

khéng khai bao théng tin quan trong hodc dwa théng tin sai léch cho Nha Trwéng gay anh hwéng dén sy an toan ctia Hoc

Sinh;

e fails to report any actual or suspected instances of child abuse or instances of harm to the Student’s wellbeing or welfare to the
School;

e khdng bao cao cho Nha Trwong vé bt ky trudng hop thuwc té hay nghi ngd ndo vé viéc nguoc dai tré em hodc gay hai dén
strc khoé va phuc lgi ctia Hoc Sinh;

e has engaged in, or is reasonably believed by the School to have engaged in, fraud (such as exploiting students financially),
collusion, improper, dishonest or criminal conduct or any other serious misconduct; or

e datham gia, hodc Nha Trwong co ly do nghi ngd la d& tham gia thue hién hanh vi gian 1&n (vi du loi dung tai chinh clia Hoc
Sinh), thdng dong, cé hanh vi khéng dung dan, khdng trung thwe, hoac pham téi hodc cé hanh vi sai trai nghiém trong khac;
hoac

e commits any act or does anything that is, in the opinion of the School, contrary to prevailing community standards, or is
otherwise regarded by the public as unacceptable or which brings the reputation of the Homestay Provider into disrepute and
as a consequence the School believes that its continued association with the Homestay Provider will be prejudicial or
otherwise detrimental to the reputation of the School.

e thuc hién bat ky hanh dong hozc lam bét ky diéu gi, theo quan diém ctia Nha Trwong, trai voi cac tiéu chuan cong dong hign
hanh, hodc néu khong thi cling khéng dwoc moi ngwdi chap nhan hodc lam cho danh tiéng ctia Bén Cung Cap Dich Vu
Homestay bj &nh hwéng va vi vay Nha Trwong tin rang viéc tiep tuc hop tac véi Bén Cung Cap Dich Vu Homestay sé gay thiét
hai hodc néu khéng thi ciing gay tdn hai dén danh tiéng ctia Nha Truong.

If a school determines that a homestay provider is unsuitable, they will send the homestay provider a letter advising that they may no
longer be able to provide homestay related services in any Victorian government school and that the impending termination is open
to complaint.

Néu nha trieong cho rang bén cung cép dich vu homestay khéng thich hop, ho sé giri thu dén bén cung cép dich vu homestay théng
bao rang ho co tpé s€ khong con dwoc cung cap cac dich vu lién quan dén homestay cho bat ky mét trwong cong lap nao & bang
Victoria va c6 thé khiéu nai vé viéc sap cham dut thoa thuan.

Complaints and Appeals

Khiéu Nai va Khang Nghi

Homestay providers can complain about a possible termination decision and should contact the school principal in the first instance.
Should the school principal uphold the decision to terminate the homestay provider, the school will refer the homestay provider to
the ISP Complaints and Appeals Process Guide. This guide provides an overview of the steps that homestay providers can take to
deal with complaints and appeals relating to homestay accommodation, including the right to lodge a formal complaint to DE (IED)

Bén Cung Cép Dich Vu Homestay c6 thé khiéu nai v& quyét dinh chdm dut dich vu c6 thé xay ra va phai lién hé véi hiéu trwéng nha
trwong trwde tién. Néu hiéu trwdng nha trwdng van gi» nguyén quyét dinh chdm dit dich vu véi Bén Cung Céap Dich Vu Homestay,
trwong sé gidi thiéu ISP Complaints and Appeals Process Guide ( Hwéng Dan V& Quy Trinh X Ly Khiéu Nai Va Khang Nghi Danh
Cho Chwong Trinh Du Hoc Sinh) cho bén Cung Cép Dich Vu Homestay tham khéo. Ban huwéng dan nay cung cAp mét cach tong
quan vé cac buéc ma Ben Cung Cép Dich Vu Homestay c6 thé thwc hién dé giai quyét cac khiéu nai va khang nghi lién quan dén
noi & homestay, bao gédm quyén dwoc khiéu nai chinh thirc 18n Bo Gido Duc (Vu Gido Duc va Hop Tac Quéc Té).

If after a formal complaint takes place and DE (IED) upholds the decision to terminate the homestay provider, DE (IED) will advise
the homestay provider in writing that their name will be added to a register of terminated homestay providers. This decision may be
internally appealed, and appellants must lodge an internal appeal within 20 working days after the decision. For further information
about appeals, please refer to the ISP Complaints and Appeals Process Guide.
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Néu sau khi don khiéu nai chinh thirc dwoc ndp 1én ma Bo Gido Duc (Vu Gido Duc va Hop Tac Quéc Té) van gilr nguyén quyét dinh
cham dut dich vu v&i Bén Cung Cép Dich Vu Homestay, Bo Gido Duc (Vu Gido Duc va Hop Tac Québc Té) sé thong bao cho bén
Cung Cép Dich Vu Homestay bang van ban tén cla ho sé dwoc dwa vao danh sach nhixng bén Cung Cép dich Vu Homestay bi
cham dut hoat ddng. Quyét dinh nay co thé dwoc khang nghi trong pham vi ndi bd, va bén khang nghi phai ndp ban khang nghi trong
pham vi ndi bd trong vong 20 ngay 1am viéc ké tr ngay cé quyét dinh. D& biét thém thong tin vé viéc khang nghi, xin vui ldng tham
khao ISP Complaints and Appeals Process Guide (Hwéng Dan V& Quy Trinh X& Ly Khiéu Nai Va Khang Nghi Danh Cho Chwong
Trinh Du Hoc Sinh).

If the homestay provider is terminated, DE (IED) will add the homestay provider to a list of terminated homestay providers. If a
terminated homestay provider wishes to reapply to be a homestay provider in the future, they will need to demonstrate to the school
how they have remedied the circumstances, which led to their termination.

Néu Bén Cung Cép Dich Vu Homestay bi chdm dirt hoat déng, B& Gido Duc (Vu Gido Duc va Hop Tac Quéc Té) sé dwa tén cla
Bén Cung Cép Dich Vu Homestay vao danh sach nhitng nha Cung C4p dich Vu Homestay bi chdm dit hoat dong. Néu Bén Cung
Cép Dich Vu Homestay bj chdm dit hoat ddng mong muén dwoc déng ky cung cép dich vu homestay tré lai trong twong lai, ho sé
phai chirng minh v&i Trwdng cach ho khéc phuc nhing tinh hudng da dan dén viéc chdm dit dich vu véi minh.

6. Complaints
6. Khiéu nai
Homestay provider complaints regarding international students

Khiéu nai ciia Bén Cung Cép Dich Vu Homestay vé du hoc sinh

The Homestay Provider must contact the School Representative named in the ISP Homestay Responsibility Agreement, if there is
any disagreement, dispute, discomfort, danger or concern about the Student or the Student’s parent/legal guardian.

Bén Cung Cép Dich Vu Homestay phai lién hé v&i ngwoi Dai dién Trudng co tén trong Bé,n Thoa Thuan Vé Trach Nhiém Dich Vu
Homestay Chwong Trinh Du Hoc Sinh néu c6 bat ky bat ddng, tranh chap, ban khodan lo 1ang, nguy hiém hodc lo ngai nao vé Hoc
Sinh hoac phu huynh / ngwoi giam hd hop phap ctia Hoc Sinh.

The School Representative will use its best endeavours to resolve any disagreements or disputes that may occur between the
Student, the Student’s parent/legal guardian and the Homestay Provider. If the complaint cannot be resolved, the school
representative will escalate it to the principal who will review the complaint and evidence and decide on a course of action.

Dai Dién Trwdng sé nd lwc cao nhat gidi quyét bat ky nhirng bat ddng hodc tranh chap di&n ra git)a Hoc Sinh, phu huynh / nguoi
giam hod hop phap cta Hoc Sinh va Bén Cung Cép Dich Vu Homestay. Néu khiéu nai khéng thé dwoc g|a| quyét, Pai Dién Trwong
sé trinh 1&n hiéu trvdng, ngwoi sé xem xét khiéu nai cling véi bang chirng va quyét dinh huéng giai quyét.

If a homestay provider is not satisfied with the principal’'s response, they can lodge a formal complaint to DE (IED) — see: ISP
Complaints and Appeals Process Guide. This guide provides an overview of the steps that homestay providers can take to deal with
complaints and appeals relating to homestay accommodation.

Néu bén cung cép dich vu homestay khong théa man véi quyét dinh cla hiéu trwdng, ho cé thé dé don khiéu nai chinh thirc dén Bo
Gido Duc (Vu Gido Duc va Hop Tac Qudc Té) - xem théng tin trén: ISP Complaints and Appeals Process Guide (Hwéng Dan Vé
Quy Trinh X& Ly Khiéu Nai V& Khang Nghi Danh Cho Chwong Trinh Du Hoc Sinh). Van ban huéng dan cung cip moét cach tdng
quan vé cac buéc ma Bén Cung Cép Dich Vu Homestay cé thé thuc hién dé gidi quyét cac khiéu nai va khang nghi lién quan dén
noi & homestay.

Student complaints against homestay providers
Hoc sinh khiéu nai vé bén cung cap dich vu homestay

If a complaint raised by a student cannot be resolved directly with the homestay provider, the student should contact the school
representative named in the ISP Homestay Responsibility Agreement.

Néu khiéu nai ciia hoc sinh khong gidi quyét truc tiép dwoc véi bén cung cap dich vu homestay, hoc sinh nén lién hé véi dai dién
trwong theo tén ghi trén Théa Thuan Vé Trach Nhiém Cung Cép Dich Vu Homestay.

In the first instance, the school representative will obtain information and evidence from the complainant in support of their claim(s).
Trwoc tién, dai dién trwdrng sé thu thap thong tin va chivng cl tir bén thwa kién dé co da bang chirng cho khiéu nai / cac khiéu nai.
If a school representative deems that there is merit in the complaint, the school will then review and investigate the complaint.

Néu dai dién trweong xét thay khiéu nai la xac dang, nha trudng sé xem xét va diéu tra vu khiéu nai.

If the complaint can be resolved and remedied, the school representative will advise both the complainant and the homestay provider
of the proposed outcome and actions.

Néu vu khiéu nai co thé duoc giai quyét va hoa gidi, dai dién trvong sé thong bao cho ca bén khiéu nai Ian bén cung cap dich vu
homestay vé két qua va hanh dong dwoc dé xuat.
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If the complaint cannot be resolved, the school representative will escalate it to the principal who will review the complaint and
evidence and decide on a course of action (i.e. move the student into a new homestay).

Néu vu khiéu nai khong thé giai quyét duoc, dai dién truong sé trinh Ién hidu tredng, nguoi sé xem xét don khiéu nai, cac chirng
cl va dwa ra hwéng gidi quyét (vi du nhw chuyén hoc sinh dén mot gia dinh homestay khac).

If the complainant is not satisfied with the school’s response, they can lodge a formal complaint to DE (IED) — see: ISP Complaints
and Appeals Process Guide.

Néu bén khiéu nai khéng théa man vai quyét dinh clia nha trwéng, ho cé thé dé don khiéu nai chinh thirc dén B Gido Duc (Vu Gido
Duc va Hop Tac Quéc Té) - xem théng tin trén: ISP Complaints and Appeals Process Guide (Hwéng Dan V& Quy Trinh X Ly Khiéu
Nai Va Khang Nghi Danh Cho Chwong Trinh Du Hoc Sinh).

If a breach of this Agreement is confirmed, the school may terminate the homestay (see School Termination rights section above).

Néu c6 xac nhan vi pham Ban Théa Thuan nay, nha trudng cé thé chdm dit dich vu homestay (xem muc néi vé& Quyén Cham Dt
Dich Vu Homestay & trén)

7. Privacy
7. Quyén riéng tw

Student’s privacy
Quyén riéng tw cda hoc sinh

The Homestay Provider must respect the Student’s privacy. This includes ensuring that the Student is provided with privacy in their
bedroom, bathroom and toilet.

Bén Cung Cép Dich Vu Homestay phai ton trong quyén riéng tw ctia hoc sinh. Bidu nay bao gdm viéc bdo dam hoc sinh cé dwoc sw
riéng tw trong phong ngu, phong tam va nha vé sinh.

The Homestay Provider’s access to the Student’s personal information may be subject to privacy Law.
Viéc truy cap théng tin ca nhan clia Hoc Sinh tir Bén Cung Céap Dich Vu Homestay phai tuan theo Luat V& Quyén Riéng Tuw.

In circumstances where the Student’s personal information is not subject to privacy Law, the Homestay Provider must not record,
store, use or disclose (including on social media) the Student’s personal information except:

Trong trwéng hop thdng tin ca nhan ctia Hoc Sinh khdéng ndm trong pham vi quy dinh ctia Luat V& Quyén Riéng Tw, Bén Cung Cép

Dich Vu Homestay khéng dwoc ghi lai, lwu trik, st dung hodc tiét 16 (bao gdbm ca trén cac phwong tién truyén thong xa hoi) théng tin
cé nhan ctia Hoc Sinh trir khi:

to comply with this Agreement;

dé tuan tha Ban Théa Thuan nay;

to communicate with the School Representative about the Student’s schooling, welfare or the Homestay arrangement;
dé trao déi thong tin véi Dai Dién Trwong vé viéc hoc, phuc loi hodc sdp xép noi & Homestay ctia Hoc Sinh;

as required or authorised by Law; or

dwoc Luat phap yéu ciu hodc cho phép; hodc

with the express consent of the Student or the Student’s parent/legal guardian.

c6 dwoc sy ddng ¥ ré rang ctia Hoc Sinh hodc phu huynh / nguéi giam ho hop phap ctia Hoc Sinh.

Homestay Provider’s and Resident’s Privacy

Quyén Riéng Tw ctia Bén Cung Cép Dich vu Homestay va Thanh Vién Cua Gia Dinh

The School collects the Homestay Provider’s personal information and Resident’s personal information when the Homestay Provider
applies to be a homestay provider and while the Homestay Provider is engaged to provide Homestay Services.

Nha Trwong thu thap thdng tin ca nhan cia Bén Cung Cép Dich Vu Homestay va Thanh Vién Cua Gia Dinh khi B&n Cung Cép Dich
Vu Homestay dang ky tré thanh nha cung cép dich vu homestay va khi Bén Cung Cép Dich Vu Homestay dang tham gia cung cap
Cac Dich Vu Homestay.

The School may record, use and disclose the Homestay Provider's and Resident’'s personal information for the purpose of
administering this Agreement, assisting DE (IED) to administer the International Student Program generally and to comply with
Australian Laws or the policies and procedures of DE (IED) or the School.

Truong co thé ghi lai, st dung, va tiét 16 thong tin ca nhan clia bén Cung Cap Dich Vu Homestay va Thanh Vién Clia Gia Dinh nham
muc dich thue hién Théa Thuén nay, ho trg Bé Giao Duc (Vu Giao Duc va Hop Tac Quoc Té) quéan ly Chwong Trinh Du hoc Sinh
ndi chung va tuan tha Luat Phap Uc hodc cac chinh sach va thad tuc cta B6 Gido Duc (Vu Gido Duc va Hop Tac Qudc Té) hodc cla
Nha Trwong.
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Records are retained and disposed of in accordance with applicable Laws.

Cac hd so duoc lwu gilr va xtr ly theo Luat hién hanh.
8. General

8. Cac Van bé Chung
No guarantee

Khong c6 sw bao dam

The School does not guarantee that the Student will stay with the Homestay Provider at the Homestay for the duration of the Student’s
participation in the International Student Program.

Nha Truwong khéng bao dam réng Hoc Sinh sé & véi Bén Cung Cép Dich Vu Homestay tai nha Homestay ¢b dinh trong subt thoi
gian Hoc Sinh tham gia Chwong Trinh Du Hoc Sinh.

Insurance
Bao hiém
The Homestay Provider must:

Bén Cung Cép Dich Vu Homestay phai:

e (if the Homestay Provider is a homeowner of the Homestay) obtain and maintain home building and contents insurance
policies that includes legal liability insurance of no less than $20 million; or

e (néu bén Cung Cép Dich Vu Homestay la cht s& hiru cdn nha Homestay) mua va duy tri hop ddng bao hiém cho ngdi nha va
tai sén trong nha k& ca bao hiém trach nhiém phap ly khéng dwéi 20 triéu do-la; hodc

e (if the Homestay Provider is renting the Homestay) obtain and maintain contents insurance that includes legal liability
insurance of no less than $20 million; and

e (néubén Cung Cép Dich Vu Homestay dang thué can nha Homestay) mua va duy tri hgp déng bao hiém tai san trong nha ké
ca bao hiém trach nhiém phap ly khong dwdi 20 triéu dd-la; va

e provide the School Representative with a certificate of currency of the insurance, if requested.
cung cap cho Dai Dién Trwéng van ban xac nhan hop ddng bao hiém hién hanh, néu duoc yéu cau.

Note: The Homestay Provider should look at their current insurance policy schedule (provided by their insurer) to confirm the
type or amount of the insurance coverage. General information about the insurance policy is also in the Key Fact Sheet that the
insurer provided at the time the policy was purchased or renewed.

Luu y: Bén Cung Cép Dich Vu Homestay nén xem ban khai quat hop déng bao hiém hién hanh ctia minh (do céng ty bao hiém
cung cap) dé xac nhan loai bao hiem hoéc s6 tién duoc bao hiém chi tra. Thong tin tong quan vé hgp dong bao hiém cling nam
trong Bang Théng Tin Chinh ma céng ty bao hiém cung cAp tai thoi diém mua hodc gia han hop ddng.

The Homestay Provider is responsible for:
Bén Cung Cép Dich Vu Homestay chiu trach nhiém:

e checking if the policy of insurance covers the Homestay Provider for personal injury to the Student while in the Homestay
Provider’s care or damage the Student may cause to the Homestay Provider’s property;

e kiém tra xem hop dong bao hiém c6 chi tra cho Bén Cung Cép Dich Vu Homestay déi véi cac chan thwong ca nhan cia Hoc
Sinh trong thoi gian duwoc Bén Cung Céap Dich Vu Homestay chédm soc hodc doi voi thiét hai ma Hoc Sinh gay ra cho tai san
cta Bén Cung Cap Dich Vu Homestay.

e if the policy of insurance is not clear, discussing the Homestay Provider’s individual insurance risks with the Homestay
Provider’s insurer so that the Homestay Provider has the insurance coverage that is right for the Homestay Provider’s personal
risk circumstances; and

¢ néu hop déng bao hiém khong rd rang, thao luan nhirng rdi ro vé bao hiém ca nhan cia Bén Cung Cap Dich Vu Homestay voi
cong ty bao hiém clia Bén Cung Cap Dich Vu Homestay dé Bén Cung Cap Dich Vu Homestay nhan dwoc mirc chi tré bao
hiém phu hop d6i v&i cac trwong hop rdi ro ca nhan ctia minh; va

e advising the School Representative as soon as reasonably practicable of any damage done to the Homestay Provider’'s
property caused, or allegedly caused, by the Student.

° th@ng bao cho Dai Dién Tru’tvng’thét s&m theo muirc hop ly nhét vé bét ky thiét hai nao do hoac cao budc la do Hoc Sinh gay ra
doi voi tai san ctia Bén Cung Cap Dich Vu Homestay.
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Indemnity and release

B6i thwéng va Mién triv

The Homestay Provider releases, discharges and indemnifies the School Council (including the School Council’s employees,
contractors, volunteers and agents) against all liability, loss, costs and expenses (including legal fees, costs and disbursements)
("Claims") arising from or incurred in connection with the Homestay Provider’'s or the Student's participation in the International
Student Program, except to the extent that the School Council’s negligent acts or omissions caused or contributed to the Claims.

Bén Cung Cép Dich Vu Homestay mién trir, gidi phong trach nhiém va bao vé cho Hoi Bong Nha Truwéng (bao gdbm cac nhan vién,
nha thau, tinh nguyén vién va dai ly cia Hoi Bdng Nha Truwong) vé tat ca van dé phap ly, ton that, chi phi va phi tdn (bao gbm I
phi, chi phi phap ly, va giai ngan) (“Yéu Cau Bbéi Thwong”) phat sinh tir hodc phat sinh do lién quan dén viéc tham gia vao
Chwong Trinh Du Hoc Sinh ctia Bén Cung Cép Dich Vu Homestay hodc clia Hoc Sinh, ngoai trir treéng hop do cac hanh dong
thiéu can trong hoac thiéu sét cia Ho6i Bdng Nha Trwéng gay ra hodc gép phan dwa dén Yéu Cau Bdi Thudng.

Compliance with all laws

Tuan tha tat ca cac luat

The Homestay Provider must comply with any Laws, standards or codes relevant to the Homestay Provider’s obligations under this
Agreement.

Bén Cung Cép Dich Vu Homestay phai tuan tha bat ky Luat, tiéu chudn ho&c quy téc nao lién quan dén nhitng nghia vu clia Bén
Cung Cép Dich Vu Homestay theo Ban Thoa Thuan nay.

No representation or reliance

Khong cé sw khing dinh hay Ié thuéc nao

The Homestay Provider acknowledges and confirms that the Homestay Provider does not enter into this Agreement in reliance on
any representation or other inducement by or on behalf of the School or DE (IED), except for representations or inducements
expressly set out in this Agreement.

Bén Cung Cép Dich Vu Homestay thira nhan va xac nhan réng Bén Cung Cép Dich Vu Homestay khong ky Ban Théa Thuan nay lé
thu@c va‘}o bat ky sy Ifhéng dinh hay khich 1& nao khac ctia hodc nhan danh Trwdng hoac B6 Gido Duc (Vu Gido Duc va Hop Tac
Quoc Te), trir cac khang dinh hay khich 1&é dwoc néu rd trong Ban Thda Thuan nay.

No agency

Khéng gitr vai tré dai dién
The Homestay Provider must not act as or represent itself to be the School’s or DE (IED)’s agent. The Homestay Provider cannot
promise or consent to anything on behalf of the School or DE (IED).

Bén Cung Cép Dich Vu Homestay khong dwoc dong vai trd dai dién hoac ty xwng la dai dién cia Trwdng hoac Bé Gido Duc (Vu
Giao Duc va Hop Tac Quéc Té). Bén Cung Cép Dich Vu Homestay khong dwoc nhan danh Trwdng hoac B Gido Duc (Vu Giao
Duc va Hop Tac Quédc Té) hiva hen hodc chap thuan bét oty didu gi.

Amendments

Nhirng sira doi

The School may amend the Contract Details or these Conditions at any time if required by the School’s operational requirements, or
changes to Laws or DE (IED) policies or procedures. The School will provide the Homestay Provider with no less than one month’s
written notice before any changes take effect.

Nha Trudng co thé stra dbi Cac ChiTiét Hop Bdng hodc cac Diéu kién nay bat ky Iic nao néu can thiét theo cac yéu ciu hoat dong
cta Nha Trwéng hodc theo nhivng thay ddi vé Luat hodc cac chinh sach hodc tha tuc ctia B6 Gido Duc (Vu Gido Duc va Hop Tac
Quéc Té). Nha Trwong sé thong bao cho Bén Cung Cap Dich Vu Homestay bang van ban it nhat mét thang truéc khi bat ky sy thay
dbi ndo cé hiéu lyc.

If the Homestay Provider does not agree to the amendments, the Homestay Provider may withdraw from the International Student
Program by terminating this Agreement before the amendments take effect.

Néu Bén Cung Cép Dich Vu Homestay khéng déng y voi nhiing stra déi, Bén Cung Cép Dich Vu Homestay c6 thé rat lui khéi Chuwong
Trinh Du Hoc Sinh bang cach cham dit Ban Théa Thuan nay trwdc khi nhivng stba doi cé hiéu Iyc.
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Counterparts

Ban sao
An exact copy of this Agreement may be signed separately by each party and the copies together treated as a single document.

M®i bén cé thé ky riéng mot ban sao y clia Ban Théa Thuan nay va cac ban sao y cling dwgc xem nhw mot tai liéu duy nhét.
Governing law

Luat Ap dung

The Law of Victoria governs this Agreement. The parties agree that the courts of Victoria will have jurisdiction over this Agreement
to the exclusion of all other jurisdictions.

Luat cGia bang Victoria ap dung cho Ban Théa Thuan nay. Cac bén dong y rang cac toa an cia bang Victoria sé co thdm quyén quyét
dinh d6i v&i Ban Théa Thuan nay loai trir tat ca cac quyén tw phap khac.

Privacy Collection Notice

Théng Bao Thu Thap Théng tin Ca Nhan

The Department of Education (the department), including the relevant school, will collect your personal information when you apply
to become a homestay provider, during homestay visits and while you are registered as a homestay provider.

B& Giao Duc (Bd), bao gdm tredng co lién quan, sé thu thap thong tin ca nhan cla ban khi ban dang ky trg’r thanh bén cung cép dich
vu homestay, trong nhirng lan ghé tham gia dinh homestay va trong ltc ban dwoc dang ky la bén cung cap dich vu homestay.

The department will collect your home address, contact details, date of birth, relevant family/household details, Working With Children
Check records for household members over 18 and Victorian Institute of Teaching information (if applicable), observations about

your home, including photos of your home and its facilities and records of any correspondence and/or issues raised against you by
a student or school.

B sé thu thap dia chi nha cla ban, thong tin lién hé, ngay thang nam sinh, théng tin chi tiét vé gia dinh /ho gia dinh, hd so vé gidy
Chng Nhan Lam Viéc Véi Tré Em danh cho cac thanh vién trén 18 tudi trong gia dinh va thong tin tir Vién Gidng Day Bang Victoria
(néu can), nhixng nhan xét v& ngdi nha cla ban, k& c& nhitng hinh anh vé ngéi nha va céc tién nghi bén trong va hd so vé bat ky
thw tlr va / hoac bat ky van dé nao xay ra gitra ban va mét hoc sinh hodc trwéng hoc.

Use and Disclosure

Viéc Str Dung va Tiét L6 Thong tin
The department collects and uses this information for the purposes of:
Bo thu thap va s dung nhirng thdng tin nay nham muc dich:

administering appropriate ISP Homestay arrangements, including appropriate recordkeeping

quan ly viéc sdp xép phu hop dich vu Homestay ciia Chwong Trinh Du hoc Sinh, ké& ca viéc lwu gitr hd so dung luat
ensuring the safety and wellbeing of international students

bao ddm an toan va phuc lgi cho cac du hoc sinh

compliance with relevant legislation, including the Migration Regulations 1994, made under the Migration Act 1958 (Cth) and

the National Code of Practice for Providers of Education and Training to Overseas Students 2018 (Cth) (National Code) for

approving the accommodation, support and general welfare arrangements for international students.

e tuén tha cac luét lién quan, bao gdm Nhiing Quy Pinh Vé Di Tra 1994, ban hanh theo Dao Luét Di Tra 1958 (Lién bang) va
Quy Chuén Hanh Nghé Quoc Gia Danh Cho Cac Nha Cung Cép Dich Vu Giao Duc va Dao Tao Cho Du Hoc Sinh 2018 (Lién
bang) (Quy Chuan Quodc Gia) dé phé duyét nhirng sap xép lién quan dén noi &, sy ho tro va phuc lgi chung danh cho du hoc
sinh.

e Maintaining a register of suitable/unsuitable homestay providers.

Duy tri danh sach cac bén cung cAp dich vu homestay thich hgp / khéng thich hop.

The department may also use or disclose personal information where allowable or mandated by law, or with your consent.

Bo ciing c6 thé st dung hodc tiét 16 thong tin ca nhan khi luat phap cho phép hodc bat budc, hodc dwoc sy ddng y clia ban.
Security

Van Bé An ninh

Your personal information will be held by the department and the school you enter into an agreement with as a homestay provider.
Your records will be stored securely in the Victorian International Students Information Tool (VISIT), which is a system owned and
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operated by the department and located in Victoria. Access to information is limited to staff in the department’s - International
Education Division who administer the ISP in schools, and the applicable Principal, International Student Coordinator, Homestay
Coordinator and the 24/7 Contact of the school you have entered into an agreement with. All departmental and school staff are
subject to the VPS code of conduct and relevant privacy policies — see: [https://www.education.vic.gov.au/Pages/privacy.aspx].

Théng tin ca nhan ctia ban sé lwu gitk béi Bd va trwdng noi ban ky théa thuan tré thanh bén cung cép dich vu homestay. Hb so cla
ban sé dwoc lwu tri¥ an toan trén Hé Théng Thong Tin Du hoc Sinh Bang Victoria (VISIT), hé théng do B s& hiru va diéu hanh va
dwoc d&t & bang Victoria. Truy cap vao thong tin trén hé théng chi dwoc gii han cho - nhan vién Vu Gido Duc va Hop Tac Quéc Té
tre thudc Bo la nhirng nguwdi quan ly Chwong Trinh Du Hoc Sinh cla cac trwdng, va nhirng ngwoi co lién quan nhw Hiéu Trwdng,
Diéu Phéi Vién Du Hoc Sinh, Diéu Phéi Vién Chwong Trinh Homestay va Bo phan Lién Hé 24/7 cla trwéng ma ban ky théa thuan.
Tt ca nhan vién cia Bo va trwdng phai tuan tha cac quy dinh vé dao dirc nghé nghiép cta VPS (Khu Ve Coéng Bang Victoria) va
céac chinh sach vé quyén riéng tw lién quan - xem théng tin trén: [https://www.education.vic.gov.au/Pages/privacy.aspx]

Access and Correction

Truy cap va Stra ddi théng tin

You may request access and/or correction of information about you, held by the department. Providing ordinary administrative
updates can occur by contacting the school directly. In some cases, the Freedom of Information process is appropriate which can be
accessed via the department’s website [link https://www.vic.gov.au/freedom-information-requests-department-education]

Ban c6 thé yéu cau dwoc truy cap va / hodc stra dbi thong tin vé& ban do B lwu gilr. Viéc cung cip cac cap nhat hanh chinh théng
thwong cé thé duwoc thwe hién bang cach lién hé truc tiép véi trwdng. Trong mét vai trwdng hop, quy trinh Tw Do Théng Tin dwoc
xem |a phi hop va c6 thé truy cap théng qua trang web ctia Bo [dwdng link https://www.vic.gov.au/freedom-information-requests-
department-education]

For more information about how the department handles privacy information please see the department’s Privacy Policy
[https://www.education.vic.gov.au/Pages/privacypolicy.aspx]

D& biét thém thong tin v& cach thirc Bd x&r ly thdng tin ca nhan, vui long xem Chinh Sach V& Quyén Riéng Tw cla Bo
[https://www.education.vic.gov.au/Pages/privacypolicy.aspx].

9. Definitions

9. Nhirng Dinh Nghia
In this Agreement, the following definitions apply:
Trong Ban Thda Thuan nay, nhirng dinh nghia sau day dwoc ap dung:

Agreement means the Homestay Responsibility Agreement which consists of these Conditions, the attachments and the Contract
Details.

Ban Thoa Thuan nghia la Ban Thoa Thuan Vé Trach Nhiém Cung Cép Dich Vu Homestay bao gém Cac Diéu Kién nay, cac tai liéu
dinh kém va Cac Chi Tiét Hop Bong.

Bond means the bond amount specified in item 8 of the Contract Details.
Tién dat coc nghia 14 sé tién dat coc dwoc néu rd trong muc 8 clia Cac Chi Tiét Hop Ddng.
Child Safety Laws means any Laws that in any way relate to child safety, including the Child Safety and Wellbeing Act 2005 (Vic).

Luat Vé An Toan Tré Em nghia la bat ky Luat nao duéi bat ky hinh thirc nao lién quan dén sw an toan cla tré em, bao gébm ca Luéat
An Toan Va Sutrc Khde Tré Em 2005 (Vic).

Critical Incident means a traumatic event, or the threat of such (within or outside Australia), which causes extreme stress, fear or
injury. Critical incidents may include, but are not limited to:

Sw C6 Nghiém Trong nghia 1a mot sw ¢b gay chan dong tam ly, hodc mot méi de doa gay ra nhivtng sw ¢d nhw vay (bén trong hodc
bén ngoai nwéc Uc), gay ra cang thdng, so hai hodc chan thwong nghiém trong. Nhirng sw cb nghiém trong cé thé bao gdm, nhung
khong gi¢i han 6:

e missing students;

e hoc sinh mét tich;

e severe verbal or psychological abuse;

e nguoc dai nghiém trong bang I&i néi hodc tam Iy;

e death, serious injury or any threat of these;

e t&r vong, chan thwong nghiém trong hodc bat ky méi de doa nao gay ra nhirng sw cb nay;

e natural disaster;

e thién tai;
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issues such as domestic violence, physical, sexual or other abuse; and

cac van d& nhw bao hanh gia dinh, bao hanh thé chét, lam dung tinh duc hodc cac hinh thirc nguoc dai khac; va
other non-life-threatening events.

céc si ¢d khong de doa tinh mang khac

Commencement Date means the date that the Homestay Provider commences providing Homestay Services to the Student at the
Homestay as set out in item 5 of the Contract Details.

Ngay Bat Dau nghia la ngay Bén Cung Cép Dich Vu Homestay bat dau cung cAp cho Hoc Sinh & Homestay Cac Dich Vu Homestay
dwoc néu ra trong muc 5 ctia Cac Chi Tiét Hop Ddng.

Expected Completion Date means the date that the Homestay Provider concludes providing Homestay Services to the Student at
the Homestay as set out in item 5 of the Contract Details.

Ngay Dw Kién Két Thic nghia la ngay Bén Cung Cép Dich Vu Homestay két thic viéc cung cip cho Hoc Sinh & Homestay Cac
Dich Vu Homestay dwgc néu ra trong muc 5 cda Cac Chi Tiét Hop Déng.

Conditions means these Homestay Services Terms and Conditions.
Cac Diéu Kién nghia Ia Cac Didu Khoan va Diéu Kién ctia Cac Dich Vu Homestay.

Department of Education (DE (IED)) — means the International Education Division (IED) within the Department of Education that
administers the International Student Program in Victorian government schools, including the Homestay Program. IED is not a
separate entity to DE. DE is the CRICOS registered provider.

B6 Giao Duc (DE (IED)) nghia la Vu Gigo Duc va Hop Tac Québc Té (IED) truc thudc Bé Gido Duc, la co quan quan ly Chuong
Trinh Du Hoc Sinh trong cac trwdng cong lap bang Victoria, trong dé c6 Chwong Trinh Homestay. IED khéng phai la mét don vi tach
biét v&i B6 Giao Duc. B6 Giao Duc la co quan dwgc dang ky véi CRICOS (T6 Chtrc Lién Bang Theo Déi Cac Co S& Giao Duc Va
Céac Khoa Hoc).

Fees means the fees payable to the Homestay Provider for the provision of the Homestay Services as set out in item 4 of the Contract
Details.

Cac Khoan Phi nghia & cac khodn phi thanh toan cho Bén Cung Cép Dich Vu Homestay vé viéc cung cip Cac Dich Vu Homestay
dwoc néu ra trong muc 4 ctia Cac Chi Tiét Hop Ddng.

Homestay means accommodation provided by the Homestay Provider to the Student at the address set out in item 1 of the Contract
Details.

Noi & Homestay nghia 1a noi & do Bén Cung Cép Dich Vu Homestay cung cap cho Hoc Sinh theo dia chi dwoc néu ra trong muc
1 ctia Cac Chi Tiét Hop Ddng.

Homestay Period means the period that the Homestay Provider will provide Homestay Services to the Student which starts on the
Commencement Date and ends on the Expected Completion Date.

Thi Gian @ Homestay nghia |a khoang thoi gian ma Bén Cung Cép Dich Vu Homestay sé& cung cép cho Hoc Sinh Céac Dich Vu
Homestay bat dau vao Ngay Bat Dau va két thic vao ngay D Kién Két Thc.

Homestay Provider means a family, a couple or a single person who provides Homestay Services to the Student and is named in
item 1 of the Contract Details.

Bén Cung Cép Dich Vu Homestay nghia la mét gia dinh, mét cap vo chdng hodc mét ngudi doc than cung cp cho Hoc Sinh Cac
Dich Vu Homestay va c6 tén trong muc 1 clia Cac Chi Tiét Hop Dong.

Homestay Services means the services set out in item 1 of the Contract Details.

Cac Dich Vu Homestay nghia 14 cac dich vu dwoc néu ra trong muc 1 ctia Cac Chi Tiét Hop Ddng.

Laws means the law in force in the State of Victoria and the Commonwealth of Australia, including common law and legislation.
Luat nghia I luat hién hanh cla bang Victoria va ctia Lién Bang Uc, bao gém luat phd théng va phap lénh.

Residents means people who live in the Homestay permanently or on a long-term basis of 30 days or more during a year. This
includes people who frequently reside in the Homestay for short durations over a long term, for example weekly overnight stays in
the Homestay for the duration of a year.

Cac Thanh Vién Cuaa Gia Dinh nghia la nhitng ngudi séng trong gia dinh homestay thwdng trd hoac dai han tir 30 ngay tré 1én
trong mot nam. Didu nay bao gdm nhitng ngudi thweng xuyén sdng trong gia dinh Homestay theo tirng giai doan ngén trong mét
thoi gian dai, vi du nhitng ngudi & qua dém hang tuan trong thdi gian mét ndm trong gia dinh Homestay.
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School means the school and includes the School Council that represents it.
Nha Trwéng nghia 1a nha trwéng va bao gdm Hoéi Déng Trwéng dai dién cho minh.

Student means the international student who is participating in the International Student Program under a subclass 500 Student -
Schools visa, has been issued a Confirmation of Appropriate Accommodation and Welfare Letter and who is named in Section B of
the Contract Details.

Hoc Sinh nghia Ia du hoc sinh dang tham gia Chwong Trinh Du Hoc Sinh theo dién Visa 500 (Visa Du Hoc) - khéi phd théng, da
dwoc cp Thu Xac Nhan Vé Noi & Va Phuc Loi Phu Hop va cé tén trong Phan B ctia Cac Chi Tiét Hop Ddng.

Working with Children Check means a working with children check pursuant to the Working With Children Act 2005 (Vic).

Gidy Chirng Nhan Lam Viéc V&i Tré Em nghia la gidy phép lam viéc véi tré em theo Bao Luédt Lam Viéc V&i Tré Em 2005 (Vic).
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